


The Australian Automotive Aftermarket Association (AAAA) believes
that fair and open competition in the service and repair of vehicles is
critical to ensuring that the aftermarket industry sector can continue to provide the Australian motoring
public with affordable and high quality car service, repairs, accessories and parts.

t

Our aim is to protect choice and competition in the vehicle repair and servicing sector by eliminating
any anti-competitive behaviour or technical barriers that impact on the Australian consumers’ right to
have their vehicle serviced and repaired at competitive prices in the workshop of their choice.

Our membership and stakeholders share a common and real concern regarding some Capped Price
Service programs. We call into question the validity of certain marketing claims and we believe that in
some cases motorists are potentially being misled over the true long term value of these service programs.




Capped Price Servicing (CPS) is a routine maintenance program that purportedly offers new car owners
a fixed or capped price on (some) servicing requirements, provided that certain conditions are met.

CPS plans are usually marketed as an enticement for purchasing a new car, although they are primarily
used as a customer retention tool that is designed to keep service work and the purchase of parts and
accessories within the dealership network.

The term ‘Capped Price’ gives an impression to the motoring public that such plans offer full transparency
over pricing and superior value for money. In reality, this is often not the case and it's important that
consumers carefully read the conditions involved in any CPS deal prior to purchasing a new vehicle.

For example, vehicle owners may not be aware that the cost of a CPS program may have been built
into the purchase price of that car or that the ‘capped’ price may be subject to change at the car
manufacturers’ discretion. In addition, many CPS plans do not cover critical service items as specified
in the manufacturers own recommended service schedules. These replacement parts often come at
an additional cost, despite being essential in preserving the new car warranty as well as protecting the
resale value and life of the car.
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For further information contact:

Australian Automotive Aftermarket Association

Suite 16, Building 3,

195 Wellington Road,

Clayton Victoria 3168 Australia

Ph: 03 9545 3333
Fax: 03 9545 3355
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Email: info@aaaa.com.au




